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	Action

	1.
	Apologies
	

	
	Diana Wilkinson (DW) 

Chris Weedon (CW) 

	

	2.
	Minutes of last meeting
	

	
	The minutes were agreed and signed by the Chairman as a true record of the meeting held on 25th April 2016.
	

	3.
	Matters Arising
	

	
	None
	

	4.
	Building News
	

	
	JS reported that the Sherston Parish Council were in the process of conducting a Viability Assessment of the project to build a new surgery as part of the development of the village.  When this has been done, there will be information presented to the village to make a decision about what is wanted, and whether the surgery can be built as part of the community plan.  This is expected in the next month or so.  AT said that he would go to the next Parish Council meeting as a representative of FOTS.
JW commented on the Hathaway Surgery providing healthcare through a private provider (IHG) and worried about the implications of this.  SW advised that this had been going on for many years, they provide both NHS and private services.  JW also commented on their access to patient information.  JS explained that this was standard practice and that it saved patients going through the same medical history, and that all hospitals should have this access unless patients opt out.

Hathaway want to clarify that:  IHG do not offer private services at Hathaway it is simply an NHS contract that is between the CCG and IHG; we simply supply space in the same way that we do for the dentists, AWP and RUH audiology.
Apologies to Hathaway Surgery for misrepresenting the situation.

	

	5.
	Patient Questionnaire
	

	
	JS advised the meeting that we would be conducting a new patient survey – Improving Practice Questionnaire as this is the best way to gain patient feedback, on which we need to report annually.  The survey would be conducted in September/October.  
	

	6.
	Dispensary
	

	
	JS reported that following the departure of Lauren, our lead dispenser, we have now employed the services of a new, very experienced Dispensary Manager.  This has meant that we will not have to close the dispensary for the extra hour during the day that we previously announced and that our services will continue and hopefully improve in the coming weeks and months.
Our extended hours on Wednesday and Thursday evenings have been suspended as we are unable to staff these extra hours at present.  However, the Wednesday morning extended hours will continue as before, from 7.30 to 8am.
	

	7.
	Care Quality Commission (CQC)
	

	
	The practice was inspected by CQC in May and received an overall “Good”.  AT commented that he was asked to speak to the inspectors, who were very impressed with what FOTS do, but thought we should do more to attract younger  members.  He proposed that he should write an article with JS to go into Cliffhanger.  JS suggested that we could try a virtual group to attract younger people by using email.
CH commented that she was unable to read the report, JS advised that there was a link on our website that goes straight to the report or it can be searched for on the CQC website.
	

	8.
	AOB
	

	
	JW commented on the length of time to wait for an appointment with a named doctor, now at 3 weeks and 5 days for telephone appointments.  It was pointed out that this was holiday season and that other doctors would be available in a much shorter time frame.  The surgery normally operates with 2 doctors in the morning and 1 in the afternoon.  Patient demand has risen sharply and where there would normally be a decrease in demand over the summer period, this doesn’t seem to have happened this year.  
	

	9.
	Meeting Schedule
	

	
	Provisional meeting dates have been booked to the end of 2016 as follows:

18th October 2016
23rd January 2017

26th April 2017

18th July 2017

23rd October 2017
	

	
	Next meeting
	

	
	Tuesday 18th October 2016.  Dr Pettit to attend. 
	


Minutes accepted as true record of meeting:

Signed ……………………………………    
Date ………………………….


