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	Action

	1.
	Apologies
	

	
	Eric Mandel (EM)

Chris Weedon (CW)

Peter Campaign (PC)


	

	2.
	Minutes of last meeting
	

	
	The minutes were agreed and signed by the Chairman as a true record of the meeting held on 28th January 2015.
	

	3.
	Matters Arising
	

	3.1
	None
	

	4.
	Carers Meeting
	

	
	AT attended a Carers Meeting at Malmesbury Fire Station where there was a presentation about the benefits of Carers.  These are not paid carers.   A Carer is someone who offers practical, physical or emotional help to someone who could not manage without it.

AT reported that the Carers Support is very well organised, and that the Tolsey Surgery is one of only two practices in attendance that has the Gold Plus award.  Our Carers Lead here is Lisa Neal, and she works hard to ensure that our Carers receive all the support we can offer, including regular carers clinics where they receive a health check by Sally Bishop, our Healthcare Assistant and an appointment with someone from Carers Support Wiltshire, who will ensure they are aware of any additional support available to them.  
	AT

	5.
	Friends and Family Test (FFT) Feedback
	

	
	JS reported on the FFT Response since it started in December 2014.  
The Response statistics are as follows:

December = 
Extremely Likely – 3



Likely – 1



Extremely Unlikely - 1

January = 
Extremely Likely – 13

February = 
Extremely Likely – 10



Likely – 3



Neither Likely nor Unlikely – 1



Unlikely – 2

March = 
Extremely Likely – 15

Eight people made comments in March and they were all positive.  There are no actions to be taken from the feedback.
It was noted that the FFT is available from the Tolsey Surgery Website.  There is a menu down the right hand side of the home page with a link labelled “Friends & Family Test”.  There is also a link to the results.  This only shows the results of tests completed online, not cards completed at the surgery.



	

	6.
	New Surgery Update
	

	
	PP updated the meeting on the current situation with the proposed new surgery.  She explained the options to finance the new build had been explored at a meeting last year, and the only realistic option was considered to be Wiltshire Council becoming the developer and landlord.   Unfortunately, although Wiltshire Council are supportive of this, we have no further news at present.
We are also talking to NHS England about the space allocation.
	

	7.
	Dr Lorna Harris Sabbatical
	

	
	Dr Harris has now gone on a sabbatical for 2 months.  We have again secured the services of Dr Anke Lehmkuhl, who covered for Dr Pettit’s sabbatical in 2013.   Dr Lehmkul will carry out all of Dr Harris’s duties, including Diabetic checks and extended hours.  She has proved to be a popular doctor here and many of our patients already know her.
	

	8.
	Research Studies
	

	8.1
	BarackD
	

	
	This is a study for patients with Chronic Kidney Disease (CKD).  It is a trial that looks at using current drugs in alternative ways.  There are a few patients on this trial and we are not recruiting any more patients to this at present.
	

	8.2
	FAST
	

	
	This is a study for Asthma patients.  This again looks at alternative ways of using current drugs.  This is a new trial and we are about to start recruiting.  Patients meeting the given criteria will receive a letter inviting them to participate.  As with all studies that the surgery takes part in, there is no obligation for a patient to take part, and the care they receive will not in any way be affected by their decision on whether to participate or not.
	

	8.3
	TASMINH4
	

	
	This is a new study that researches the self-monitoring of Hypertension.  Suitable candidates will receive invitations to take part.  The study will be run by Nurse Sue Alexander.
	

	8.4
	Diabetes Research
	

	
	We are also supporting The Diabetes Research Team in recruiting patients to take part in their research.  This is a study that patients make direct contact with the research team via details available on the notice board in the surgery.  The surgery is not involved in recruiting.  If you are interested in this study call Tel: 0117 414 8125 or email Sharon.tovey@nbt.nhs.uk
	

	8.5
	Dementia
	

	
	Help Beat Dementia is another study where patients can register their interest directly with the study.  Sign up is through the website:  www.joindementiaresearch.nihr.ac.uk
If you experience any problems or need help call:  Alzheimer’s Research UK on 0300 111 5 111 or Alzheimer’s Society on 0300 222 1122

Information and registration forms are available in the surgery.
	

	9.
	Meeting dates for 2015
	

	
	Monday, 20th July 2015

Wednesday, 21st October 2015
	

	10.
	Next meeting
	

	
	Monday, 20th July 2015.  Dr Harris to attend.

	


Minutes accepted as true record of meeting:

Signed ……………………………………    
Date ………………………….


