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	Action

	1.
	Apologies
	

	
	Jim Robinson

Fred Stimpfig

Peter Vallence

Chris Weedon

Elizabeth Hatt

Martin Hatcher

Eric Mandel


	

	2.
	Minutes of last meeting
	

	
	The minutes were agreed and signed by the Chairman as a true record of the meeting held on 15th October 2013.
	

	3.
	Matters Arising
	

	3.1
	JB requested that the minutes go out earlier next time.
	

	3.2
	TT asked about progress on collecting emails and using to remind patients of appointments.  It was requested that notices go up in the surgery to help speed up the collection. JS to check on progress.
	JS

	4
	Newsletter
	

	
	TT commented on the Practice Newsletter.  Congratulated JS on quality and Nurse Sue Alexander on her Queen’s Nurse Award.  He asked how many patients knew about the newsletter.  JS advised that copies are available in the waiting rooms and on the website.  Patients can also sign up to have the newsletter emailed on release through the website.  Articles are mainly taken from the monthly editorials submitted to the local publications.
	

	5
	Care for the elderly
	

	
	TT brought a press cutting regarding “named family doctors”.  LH explained that this would not change anything here as we work in that way anyway.  Patients are usually cared for by one doctor and they would aim for the patient to see the same doctor unless they were not available, to ensure best continuity.  It is important to have a named GP so that messages sent to the surgery from other organisation about a patient, do not get lost.  That would not happen here.
	

	6.
	Medication Deliveries
	

	
	We have a once a month delivery to housebound patients which is done by Eric Thacker on a voluntary basis.   Deliveries are made only to those who are not able to get to the surgery; it is not for those who just find it “difficult”.   TT asked if this service could be extended to others and if we could recruit more volunteers, perhaps 1 person from each village.
JB advised that he deputises for ET and that it takes a whole day and the meds fill his large vehicle.

It was suggested that if we want to extend the service, a risk assessment should be carried out as it involves going to the homes of the most vulnerable people with a variety of drugs.

JS to explore options and speak to ET.  

	JS

	7.
	Patient Survey
	

	
	The meeting offered congratulations on an excellent survey.
	

	
	JB asked why we seemed below average on availability on 48 hr appointments, which was the only indicator that was below.  It was suggested that this was due to the small size of the surgery and the number of doctors available.   The ratio of appointments could be adjusted, but this would have a knock-on effect on the number of appointments available for emergencies or to book ahead.
	

	
	Two patients commented that they would like music in the waiting room.  The meeting unanimously agreed that they would not like music in the waiting room.
	

	
	One patient commented that they would like water.  JS commented that providing a water dispenser would bring with it the risk of infection.  LH commented that any patient feeling unwell and wanting water is provided with water.  The meeting unanimously agreed that they did not want water to be provided.
	

	
	One patient commented that they would like newspapers to be available.  JS advised that a good selection of current magazines is provided every month.  It was not thought practical to supply newspapers, which would only last for one day.  The meeting unanimously agreed that they did not want newspapers to be provided.
	

	
	A pump up bed was requested by one patient. 
We are in the process of purchasing new electric couches for all consulting rooms.  This is being funded by the Malmesbury League of Friends, for which we are very grateful.
	

	
	The only other comments were about extended access and facilities.  We are unfortunately unable to offer any further access than is already available.  There are extended hours on Wednesdays, morning and evening and Thursday evenings.  In the case of facilities, we are limited by the physical building.
	

	8.
	AOB
	

	8.1
	New telephone system.
The meeting asked for any feedback on this.  LH advised that when the new system was installed the surgery number was withheld.  This caused problems with some patients not answering the telephones when it showed that the number was withheld.  JS arranged for this to be reversed and the number is now visible on telephones that display this information.

We have now also had a call recording system installed so that all calls are recorded and can be accessed if necessary.
	

	8.2
	JB advised that there are extended problems with the renovation of the railway bridges.  Acton Turville is planned to re-open 17th April, Fosse Lodge in May and Pig Lane is unknown.  
	

	8.3
	Prescription Re-orders –TT asked if separate items that needed re-ordering at different times could be brought into line.  LH advised that it would be impossible to do this as tablets came in different pack sizes (28s and 30s) and it would mean possibly supplying some patients with bags of oddments.  If all drugs are ordered on the shortest time, they will eventually have a whole pack available and could then be missed off an order. 
	

	8.4
	TT presented newspaper cutting regarding NICE advice to patients to push for certain drugs from GPs.  All at meeting agreed that they would not know what drugs to ask for and rely on the doctor for advice.
	

	8.5
	Difference between sharing patient data when care is received from other services and care.data was explained to the meeting.  Patients must opt in to sharing patient data if they agree that their information can be shared between services.  Care.data is anonymised data extraction from GP’s clinical systems and can be opted out of.
Attached are patient leaflets for each of the above. 

	

	9.2
	Meeting Dates for 2014/2015
	

	
	Wednesday, 23rd  April 2014

Tuesday, 22nd July 2014

Monday, 20th October 2014

Wednesday, 28th January 2015

Tuesday, 21st  April 2015

Monday, 20th July 2015

Wednesday, 21st October 2015
	

	10.
	Next meeting
	

	
	23rd April 2014 at 6.30pm Dr Watkins to attend.
	


Minutes accepted as true record of meeting:

Signed ……………………………………    
Date ………………………….

